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First Discoveries
Insights Review

30.9%

CINCINNATIANS LIVING BELOW THE POVERTY LINE EVERY SERVICE IS IMPORTANT
WHICH IS DOUBLE THE NATIONAL AVERAGE “Poverty is a multi-part equation. The hardest thing for me to hear from

people is “if that person got a job, they would be fine. If they just got a
house, they would be fine.” YOU CAN'T JUST SOLVE FOR ONE OF THE

9 % 1 5 % 4 4 % VARIABLES. YOU HAVE TO SOLVE FOR THEM ALL.”

-EMILY MADIGAN
ARE HOMELESS ARE UNEMPLOYED ARE CHILDREN UNITED WAY

Although there’s hundreds of organizations in Cincinnati,

getting the services you need can be overwhelming.

CROSSROADS COMMUNITY There is no directory
HEALTH CENTER

BETWEEN THE SOCIAL SERVICE ORGANIZATIONS

25 9% cossromscommm e Being above the poverty line

CENTER WILL BE NO-SHOWS CAUSES SOME PATIENTS TO LIE ABOUT INSURANCE IN ORDER TO GET HEALTHCARE



OBJECTIVE

Break the cycle of poverty

First Step is a visualization of the process of getting the help an individual needs to begin
the journey out of poverty. In Cincinnati, the poverty rate is almost double the national aver-
age. And even though there are hundreds of social service organizations out there, its hard for
each one to communicate with one another in a unified language. Distributed and hung up in
each organization’s building, this tool brings a common language and understanding to each
organization, takes the overwhelming aspect out of finding out where a client is eligible to

go, and builds stronger relationships between organizations and the clients they serve.

AUDIENCE MEDIA CONTEXT TONE CONTENT

Social service Print Offices of social Informational Contact information of service,

organizations Poster service organizations Straightforward variables to determine which

and clients Potential for / healthcare providers Supportive one matches the clients needs,
website additional information such as

poverty guidelines or metro
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1. What is your current income?

LET’S TAKE YOUR FIRST STEP TOGETHER
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Research Approach

We narrowed down our concept to one single paged informational
poster, and began our research. We narrowed down to 100 services,
25 for each area of need, and began taking notes and keeping track
of overlaps and constants to use as variables that could apply to
each service on the poster.

— «  People Working Collectively | Ho
Permanent and Transitional: Temporary Housing « CutterApartments: © Housing repair assistance
© Section 8 © Serves anyone, but mostly:
« Santa Maria Community Services | Ho, He, Ed, Em * Bethany House | Ho, H o Website: http://s ; i asp7pid=130* * Ederly
©  Resource and Service e Emesgésicy housing ©  Mix of efficiency, one, two, and three bedroom apartments and townhomes; on bus-line & _Disabled
© Identification of affordable housing suitable for the family's needs; e W B o Critical home repairs, not cosmetic
o FAMILES o sh i rental assi = e o Emergency Home repairs
o Ages16-24: o Housing relocation East
9am o Stabilization services,
s . wood Villa:
Mendays and Wednesdays * Mediation, kfchE“:n 8 Financial Aide
= ID'S encouraged but notrequired * Credit counseling, o 513.528.2263
o Apes 244 4 Seairyorulilty deposts © 4700 Beschwood Road; Cincinnati, OH 45244 * ADDI (The Agrican Dream D itiative]
4pm . Lmlmy paymel\tsl o Website: http:// o F i # o Providesfunds for down payment and dosing costs up to S5k
- joving cost assistance . - ligibility:
Mondays and Wednesdays . Case n?ana;emem © One, two,and three bedroom apartments o Eighilty:
o UNDER1S(musthave 2 # T o Project based Section 8 apartments = Flest-tms hoothupers
parent signature) o AffordableHousing: «  City of cincinnati limits
©  Pre-Requisite: Must go through Orientation before gaining = Bethany Homes *  Income cannotexceed B0% of area medium income
access to services * 24-units afe, af ingfor i i individuals and families, most of whomare
o Creates a customized plan supported by 2 single female working provider. ae"[‘m R
©  Other services: = e ghing pes
. A il o 513.574.8316
*  GED preparation and GED test registration * Life Skills: prevents future homelessness & ) /e
* Job-search coaching « Child/Parent P ionshi o Rent Assitance / subsized through HUD « HUD (Housingand Urban Development)
= Application and résumé help © PostShelter Support:follow up after leaving shelter * CAP(Central Access Point)
* Interview training «  Strategies to End Homelessness
*  Spending-plan development * City Gospel Mission | Ho, H, E 5 ;“'F““"_"c‘ « The Legal Aide Society of Greater Cincinnati
= Banking help ©  Overnight housing . Frandis Court ) )
a  Credit information : u lﬁoflent asslst‘ed units
* Rental-housingsupports « 74beds o Section 8 housing
* Tenant education *  Case worker assigned o 55+
» Access to public services «  Requirements
© Arrive at 4pm
© PhotolD Morthsest
| el gl . Haddnsn Hall Aepinmgms
« Cinci i H © Notbe onthe sexoffenderlist © Section
© General: Find ing for low-i il © Transitional Housing © 3418 Reading Road; Cincinnati, OH 45225 Website: Ourin-house supportive services include income and
= Section 8 Vouchers / housing options *  Apartments cfferi living wi ive services like ing, life-skills classes, mentoring and group meetings hm.r./ . it . Lemipid 1350 entitlement assistance, start-up welcome packet {linens,
o Housing choice voucher program: o Offersmeals to Men, women and children 7 daysa week ©  Efficencies and one bedroom apartments; pet friendly; bus line hygiene items, etc.), skills assessment and training, crisis
» HUD Funded © Education: © 5132817722 i ion, i y referrals, ion with other
= Waitlist ) * help studentsnavigate through the process of applying to, ing in, and i l agencies forservices, medication monitoring, pre-vocational
» Application reguired services, recreation opportunities, volunteer hot meal program,
* Eligibility: aresident issary, b ducation.
*  Income requirements (low-income and very low income standards) «  Centerfor Respite care | Ho, H
*  Income may not exceed 50% of the median income for the county or metropolitan area in o Homeless persons
which the family chooses to live o Emergency housing
© Permanent Supportive Housing:
* (Case Management
« Talbert House | Ho, He (mental / substance abuse) « HUD funded
©  Adults, families, veterans * Chronically homeless and have one or more disabilities
* Al housingoptions require refferals «  Rremain housed permanently while receiving intensive ca and ass with the coordination and utilization
o Referrals Re of community supports
©  Housing options: o 1l4-bed
* Soberindependent living © 24-hoursaday
.
* Shelter housing o Medical
= Men éﬂd ‘Women » Providing medical and nursing care to sick homeless people to promote effective healing
* Requirements: *  Basic medical attention + testing
© Mental health diagnosis .
© Receiving case management services « Interfaith itality Network of Greater i |Ho, E
= Referrals from Mental Health Access Point o Toget shelter, you must call the Central Access Point (CAP)

o Shelter, with programsto move them into permanent housing
o Requirements:

Transitional housing
» Homeless men and veterans

= Homeless
* Case _Manuement * Family with children
* Reguirements: « Sober

©  Man orveteran
= Referrals mustcome through Strategies to End Homelessness

Must not be committing domestic violence
Must not have committed a violent crime or crime against children
3:00pm Curfew

Supportive housing services
Permanent supportive housing o Repid ReHausing

Returning Home Ohio ‘ ) _ . Permanent Supportive Housing (funded through HUD)
* Permanent supportive housing for men and women in Hamiiton and Warren counties o PetProgram
returning from an Ohio prison with a mental iliness or HIV positive status « Extends care to animalk
* Offers Case Management * On-sitekenneling
© Food/meals
o Emergency Shelter
o Case Management
© Offerstransportation

°

© Butler, Brown, and Hamilton counties

« CommunityAction Agency | H, Ho, Ed, Em
©  Resource and SEI?V!CQ © Suppertive housing for Women Veteran
° Tem?ur?w Housl.ng * Transportation
Application Required « Casemanagement,
= Support groups for military sexual trauma, domestic viclence and moral inquiry, 2nd medical professionals
* Housing on-site

*  AnnabellesPlace

o

© CAAop Rocsevelt Townh. p in Springfield Township
Other programs residents recieve:

* Supportiveservices

* Jobreadiness andtraining

» Enroling preschacl age children in Head Start

©



Initial drafts

Our first trials of creating the poster were with paper, tape and markers, deciding the most successful
format to display the information. We asked and answered questions such as “Were the names going
to go across the top or along the sides? Where would we put our key, and how big? Should there be
two maps or one? Should the icons be placed under the names or next to? Which of those options
saves the most space?” Next, we took our drafted format to the computer and digital created a
grayscale shell of all the information we want to display on the poster, creating a starting and ending
point as well as keeping in mind our goal of making sure it is informative and not overwhelming.

What areo of haslthcara ars you kcking to gat help from?

Late nights determining the best flow of massive amounts of information

Cincinnati VA Hospital
5138642100

Crossroads Community Health Center
S13-231-2247

Eastgate Pediatrics

5137532820

Elm Street Health Center
531+352-3052

Forest Park Health Center
513-589-2014

Good Samaritan Free Health Center
513246 6222

Health
S13-3545200

The basic template we began to base the other three areas of need off of
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® Ambrose H. Clement Health Center Area
513-357.7300 3101 Burnett Ave, Cindmat OH 45229
Braxton F. Cann Memorial Area
5122638750 5218 Madison Road, Cincinatl, Ohlo 45227
® o ® Center for Rep Health and Area
513-357.7300 3101 Bumett Ave, Gnchinati OH 45229
@ ® L] L] Center for Respite Care Area
5136211968 2550 Washington Ave, Cindnnat, Oho 452292618

Area
200 Vine Strest, Cnclnnat, OH 45220

Area
5 E. Liberty Street, Cindnnati, OH 45202

Area
559.01d SR 74, Chclmatl, OH 4524415128

Area
1525 EIm Street, Cnclnnatl OH 45210

Arca
924 Waycross Road, Cincinnatl, OH 45240-2022

Area
W St Lawrence St.CIncinnatl, OH 45205

Area
1501 Madison Road, Cncinnatl, OH 45206



Second draft

Our second draft included the beginning of deciding on how we were going
to utilize color as an organizational tool, as well as icon placement and sizing
of text to best utilize space. We also began experiments with secondary
information, such as the color bars that informed users what other services

What area of healthcare are you looking to get help fromi?
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Ambrose H. Clement Health Center

513-357-7300
00

Braxton F. Cann Memorial

513-263-8750
00

Center for Reproductive Health and Wellness

513-357-7300
Center for Respite Care
513-6211868

00

Cincinnati VA Hospital

00

Crossroads Community Health Center

513-3812247
Eastgate Pediatrics
513-753-2820

00

Cincinnati Health Department - Corryville
3101 Bumett Ave, Cincinnati OH 45229

00 36"

Main Office - Madisonville
5818 Madison Road, Cincinnati, Ohic 45227

o

Cincinnati Health Department - Corryville
3101 Burnett Ave, Cincinnati OH 45229

a0 Aen

Main Office - Avondale
3550 Washington Ave, Cincinnati, OH 45229

Il on oen
Main Office - CUF
3200 Vine Street, Cincinnati, OH 45220

iR gen

Main Branch - Over The Rhine
5 E. Liberty Street, Cincinnati, OH 45202

AN aen

Main Office - Mt. Carmel
559 Old SR 74, Cincinnati, OH 452441518

These bars serve as a solution to show the other areas
of need the organization could assist with



Final System

The final system of First Step includes icons that indicate which demographic the
service organization serves, color-coded letters that correspond with a certain
area of Cincinnati so users can see their proximity to where they needed to be,
as well as number indicators to show certain income restrictions and levels.

Proxima Nova Soft

Aa Bb Cc Dd Ee Ff Gg Hh i Jj Kk LI Mm Nn
Oo Pp Qg Rr Ss Tt Uu Vv Ww Xx Yy Zz

Aa Bb Cc Dd Ee Ff Gg Hh li Jj Kk LI Mm
Nn Oo Pp Qq Rr Ss Tt Uu Vv Ww Xx Yy Zz

Children
under 18

Elderly 55+

Housing

Healthcare

Education

Income

Women

Families

Veterans

Services offered to this demographic only

Your income must be a

*cODDD

®

250%

certain percentage below the
Federal Poverty Level.

250%

Your income must be a
certain percentage below the
Median Income Level

of your area of residence

O00O0D

WEST SIDE
NEIGHBORHOODS
East Price Hill

East Westwood
English Woods
Lower Price Hill
Millvale

North Fairmount
Riverside

Sayler Park
Sedamsville

South Cumminsville
South Fairmount
West Price Hill
Westwood

DOWNTOWN
NEIGHBORHOODS
Central Business District
The Banks / Newport
Fort Washington

Mount Adams
Over-the-Rhine
Pendleton

Queensgate

West End

@

e

NORTHWEST
NEIGHBORHOODS
Camp Washington
Clifton

College Hill

CUF

Forest Park

The Heights

Mount Airy

Mount Auburn
Northside

Spring Grove Village
Winton Hills
Woodlawn

Northwest

NORTHEAST
NEIGHBORHOODS
Avondale

Bond Hill
Carthage
Corryville
Hartwell

Mount Auburn
North Avondale
Norwood
Paddock Hills
Roselawn
Walnut Hills

G EAST SIDE
NEIGHBORHOODS
Columbia-Tusculum
East Walnut Hills
Eastwood
English Woods
Evanston
O’Bryonville
Hyde Park
Kennedy Heights
Lincoln Heights
Linwood
Madisonville
Mount Lookout
Mount Washington
Oakley
Plesant Ridge
Sherwood
Summerside

®

Northeast

Online Resource



Final System

The final format is meant to flow from center to the outside edges, but can be
utilized in whichever way is easiest to meet the clients need or needs. Dots
within boxes show if that service fits with that variable or not, and variables are
grouped by topic for easier readability and use.

Services, Name and People Served Primary address and office location(S) Phone number and web address
. Community Action Agency 1740 Langdon Farm Rd, Pleasant Ridge, 45237 513-569-1840
. Q 9 @ a @ e cincy-caa.org
I Council of Aging 75 Tri County Parkway, Forest Park, 45246 513-721-1025

g 9 a @ help4seniors.org

Type of service Variables and groups

Variables and dots or empty boxes
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Deliverable

Our final deliverable was a 80inch x 39.5 inch poster, separated into the four
areas of aide. Each area features 25 service organizations, and 39 variables.
The common thread between all 100 is the “transportation” box, creating a literal
“first step” to getting the help the client needs.
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